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About the Survey 

The goal of this survey project was to ensure that people displaced by the Almeda Fire who 

regularly come to the Phoenix-Talent Fire Relief Center, especially those who did not apply 

for or did not qualify for FEMA assistance, have an opportunity to give direct input 

regarding needs and priorities to inform short, medium, and long-term recovery at the local 

and state levels. 

SO Health-E partnered with the Oregon School of Health and Sciences University (OHSU) 

Nursing Program to host three bilingual, bicultural nursing students for Spring practicum 

credit to administer the survey over ten weeks from March through June.  

Surveys were collected through in-depth conversations ranging from 15 minutes to an hour 

depending on how much the community member wished to share. Conversations took place 

in-person at the Phoenix-Talent Fire Relief Center during open hours, and by phone using the 

Relief Center Contact list. The contact list included fire survivors who had signed up to receive 

phone calls or texts at the Phoenix Talent Fire Relief Center between September 2020 and 

May 2021. Surveys were collected in English and in Spanish.  

Background: Since September 2020, SO Health-E has been instrumental in wildfire relief 

alongside the Talent and Phoenix communities following the Almeda fire. Along with 

hundreds of community volunteers and our partners, Rogue Climate and the Rogue Action 

Center, we helped to set up and run the Phoenix-Talent Fire Relief Center at the Shoppes at 

Exit 24 in Phoenix. 

Project Team: This project would not have been possible without the support of the Phoenix-

Talent Fire Relief Center staff from SO Health-E, Rogue Climate, and the Rogue Action Center, 

and the OHSU Nursing Program Project team of Angela Adams, Jordan Saturen, Sophie 

Coalwell, Elva Valencia, and Heather Voss. Project coordination was provided by SO Health-E 

staff member Michelle Glass. 

Special thanks to the community members who shared their time, energy, stories, and critical 

feedback with us to inform fire recovery efforts. We are humbled by your courage, resilience, 

and trust in sharing this feedback and commit to holding ourselves accountable to it and to 

sharing it with our partners.  

 

 

 

101 Total Responses | 45 Spanish Responses | 56 English Responses 

 

 

https://www.sohealthe.org/so/2aNZnLMvP/c?w=TexaR4GWZxN_MqLysw3D3p_OrHdzlr3okDiCXPwvZPY.eyJ1IjoiaHR0cHM6Ly9yb2d1ZWNsaW1hdGUub3JnLyIsInIiOiJiMGM5MjRhNi1jMWUwLTQxMzgtODZhZC0yMGMxNzNkZmNiMGQiLCJtIjoibWFpbCIsImMiOiI3OWVhZTM2OC03NmRkLTRkNGEtODI4NC0yMTVkY2Q1ZGYxOTcifQ
https://www.sohealthe.org/so/2aNZnLMvP/c?w=X2fEl9LQUyeRhteQfUlRnyAy8XecnSYqqvCSB0uzgF8.eyJ1IjoiaHR0cHM6Ly93d3cucm9ndWVhY3Rpb25jZW50ZXIub3JnLyIsInIiOiJiMGM5MjRhNi1jMWUwLTQxMzgtODZhZC0yMGMxNzNkZmNiMGQiLCJtIjoibWFpbCIsImMiOiI3OWVhZTM2OC03NmRkLTRkNGEtODI4NC0yMTVkY2Q1ZGYxOTcifQ
https://www.sohealthe.org/so/2aNZnLMvP/c?w=X2fEl9LQUyeRhteQfUlRnyAy8XecnSYqqvCSB0uzgF8.eyJ1IjoiaHR0cHM6Ly93d3cucm9ndWVhY3Rpb25jZW50ZXIub3JnLyIsInIiOiJiMGM5MjRhNi1jMWUwLTQxMzgtODZhZC0yMGMxNzNkZmNiMGQiLCJtIjoibWFpbCIsImMiOiI3OWVhZTM2OC03NmRkLTRkNGEtODI4NC0yMTVkY2Q1ZGYxOTcifQ
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Top right: Sophia, Elva, and Jordan serving lunch at the Phoenix-Talent Fire relief Center. Top left: Elib 

Crist-Dwyer leads a team meeting with staff and volunteers before opening the Center for the day. 

Bottom: Elva and Jordan staff a table outside the Relief Center with the survey. 
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Phoenix Talent Fire Relief Center 

 

Photo credit: Erik Ramirez 

The Phoenix Talent Fire Relief Center was started immediately after the Almeda fire by Phoenix-Talent School 

District teachers. In late-September, coordination of this project was transferred to SO Health-E, Rogue Climate, 

and the Rogue Action Center who were running other fire support centers across the valley at the time. It was 

open from September 2020 through August 2021 at the Shoppes at Exit 24 and was a place where connections 

were built between fire survivors, as a meeting place to find each other or share resources, tips for recovery, 

and emotional support.  

The center was also a crucial place for fire survivors to the Jackson County Community Long Term Recovery 

Group (jccltrg.org) and Disaster Case Managers for additional guidance through the recovery process moving 

forward, and to regular hot lunches and dinners provided in partnership with Rogue Food Unites.  

Throughout the year as other fire aid sites had to close, the Phoenix-Talent Fire Aid Center was able to stay open 

thanks to the support of the community and of donors such as the Oregon Latinx Leadership Network (OLLN), 

AllCare Health, Rogue Credit Union, and Umpqua Bank. A big thank you to the owners of the Shoppes at Exit 24 

and the onsite manager Lisa for giving this important resource center a home for the first year after the fire. 

For many who came to the center regularly, it was one of the few places they felt comfortable accessing 

resources. This community of between 450 and 800 families and individuals include Spanish speaking folks, 

Latino/a/x people, Black community members, low-income people including those living without shelter, people 

living with a disability, essential workers, families with children, and seniors.   

Volunteers worked over 10,000 hours to keep the Fire Center running. Community members, including many 

fire survivors themselves, donated over $100,000 worth of supplies to fire survivors. Additional supply donations 

were made by Rogue Valley Relief Fund, Grassroots Action Project, ACCESS, Relief Angels, Ashland Emergency 

Food Bank, Cascade Relief Team, and many others.  

The Relief Center was part of the weekly rhythm of hundreds of families, single adults, and couples as we all 

found our way together in the months after the fire. People came for hot meals provided twice daily by Rogue 

Food Unites, as well as basic supplies, and to stay in touch with their neighbors and center volunteers and staff. 

Many regulars at the center were also volunteers and donated what they could to share with other families. We 

hope that the feedback that we received about the Relief Center will be helpful in informing other recovery 

efforts now and in the future. 
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Feedback on the Fire Relief Center 

  

 

 

“I really appreciate everyone there. I go there sometimes and only get one or two things, but I go because the 
people make me feel good.“  Comment from a survey respondent 

Ongoing Needs 

Fire survivors told us that they still need places where they can find the following: Friendly atmosphere and 

emotional support from bilingual staff and volunteers, information and resources, gas cards, meals and items. 

The following items were the most requested (in order) food, toilet paper, clothing, laundry soap, diapers, 

animal food, shampoo, towels, bedding, beans and rice.  

  

43%

36%

15%

6%

HOW MANY TIMES A WEEK DO YOU 
VISIT THE FIRE RELIEF CENTER?

1 2 3 More than 3

 
 
 

 

How often does your 
household eat hot meals at 
the Fire Relief Center? 
 
Occasionally 

 
21.5% 

1-3 times weekly 58.8% 

4-5 times weekly 16.6% 

6 + times weekly 2.9% 
 
 What suggestions do you have to improve the 

Fire Relief Center? 
More Hygiene Supplies 21.3% 
More Water 20% 

No Suggestions 12% 

More Food Options 12% 

Household Goods 10.7% 
More information + Resources 4% 

More Supplies Generally 4% 

Transportation Support to Relief Center 4% 

More Clothing 4% 

Increase Social Distancing Between Patrons                                                              2.7% 
Extended Hours 2.7% 

More Gift Cards 1% 

More pet Supplies 1% 

What has been most helpful at the Fire 

Relief Center? 
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The Road to Recovery: Wildfire Survivor Priorities & Needs 

The top three emerging needs for fire survivors surveyed were affordable housing (35%), followed by financial 

support to help families recover from the impacts of Covid-19 and wildfire (23.9%), and basic supplies (17.4%). 
What are your biggest needs to be able to recover from the fire? 

Affordable Housing                                                                                                                                   35.8%               

Financial Support                                                                                                                                       23.9% 

Basic Supplies (food, water, clothing, hygiene supplies, household goods)                                 17.4% 

Other or Does Not Know                                                                                                                           6.4% 

Mental Health Support                                                                                                                               5.5% 

Employment Support                                                                                                                                  4.6% 
Transportation Support                                                                                                                              3.7% 

Document Replacement                                                                                                                             0.9% 

Government Support                                                                                                                                  0.9% 
 
Navigating recovery 
 
When asked where people go to find recovery information the top responses were word of mouth, the Relief 
Center, other community organizations and social media/online sources. Of note was the outsized impact of 
informal social networks and online sources, including social media, as compared to traditional media such as 
newspaper, radio and television, or religious and local government sources.  
 

 
 
As shown in the following graph, the breakdown in responses did have notable differences between the Spanish 
language responses and the English language responses. Spanish speaking respondents reported a slightly 
higher reliance on word of mouth (42.1%) and religious community (3.9%), and a lower use of social 
media/online sources at 6.6% for general online information and 6.7% social media. These data point to the 
importance of social connections and in person support for Spanish speaking survivors, as well as persistant gaps 
in language access and internet access.  
 
 

 

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% 50.00%

Word of Mouth

Fire Relief Center

Online/Social Media

Local Organizations

Religious Community

Other

Newspaper

Television

Radio

Where Do you Find Recovery Information | Responses By Language

English Spanish
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An Ecosystem of Support 

When we asked “please tell me about the organizations that have helped you in your recovery process,” the 

following organizations were listed by name. Thank you to all of the dedicated staff, volunteers, and donors who 

have kept this network of community mutual support going to this day. 
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Barriers to recovery 

The top four  barriers listed in the survey were obtaining documents lost in the fire,  followed by “other” (see 

note), access to accurate information and resources, and transporation. 

What barriers have you faced in receiving assistance? 
Obtaining Documents lost in the fire                                                                                   16% 

Other1                                                                                                                                          13% 

Access to Accurate Information/Resources                                                                        12% 

Transportation                                                                                                                          12% 
No barriers                                                                                                                                 12% 

Financial Barriers                                                                                                                        8% 
Affordable Housing Availability                                                                                              6% 

Navigating the FEMA Process                                                                                                  6% 

Immigrant Status                                                                                                                        6% 

Help Navigating the Recovery Process                                                                                   3% 

Access to Medical Care/Emotional Barriers                                                                          2% 

Site Clean Up                                                                                                                               1% 

Discomfort with Using the Internet                                                                                       1% 

Discrimination towards houseless folks                                                                                1% 
Qualifying for Assistance                                                                                                          1% 

 

FEMA Assistance 

According to FEMA data, 70% of Oregon families who applied for Federal assistance after the wildfires of 2020 

were denied. This explains many of the heartbreaking stories we heard during the survey interviews. When 

respondents were asked about FEMA assistance, 42% said navigating FEMA and other aid paperwork were 

significant barriers to receiving assistance. 61% of respondents said that they did apply for FEMA assistance, and 

42% of those we spoke with who applied did qualify. This is a slightly higher success rate, which could be 

attributed to the in-person bilingual assistance available at the Center on a daily basis to support wildfire 

survivors in navigating assistance, including FEMA deadlines, processes, and application questions.  

 

 
1 Some people shared brief stories about barriers that were specific to their situation and didn’t fit neatly into a category. 
Creating space for stories and for people to share was an important and intentional part of this project. 

No
33%

Yes
67%

Did you apply for FEMA 
assistance?

No Yes

No
58%

Yes
42%

If yes, did you qualify?

No Yes
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Of the respondents who chose not to apply for FEMA assistance, 26.9% of respondents didn’t learn about the 

FEMA application or get the information they needed to apply until it was too late, another 15.4% did not have 

the necessary documents, and another 15.4% were living doubled up with another family and were therefore 

unable to apply for assistance. 

If no, why did you choose not to apply for FEMA Assistance? 

Not enough information about how to apply, or was not aware of the application 26.9% 

Did not have access to the needed documents 15.4% 
Not a homeowner (renter, couch surfing, living without shelter) 15.4% 

Did not have insurance or insurance was in the name of another family member 11.5% 
Unfamiliar with or uncomfortable with the FEMA process 11.5% 

Ran out of time before the deadline or was told had applied too late 7.6% 

Did not have a rental agreement 3.8% 
Was only offered a loan and didn’t want more debt  3.8% 

Too many requirements 3.8% 
 

Housing: Key to Recovery 
When we asked “what are your biggest needs to be able to recover from the Almeda fire?” the top response 

was affordable housing, with 1 in every 3 responses centering on this need. But for Spanish speaking 

respondents, the need was higher at 41% of responses as compared with 29.2% of English respondents. This 

points to a need for housing navigation, resources, and supports that are centered on the needs of Spanish 

speaking wildfire survivors. 

Current housing status 

Almost two thirds of fire survivors who took this survey are still in temporary housing (70%), with another 5% 

reporting that they are not sure if their housing situation is permanent or temporary. About 1 in 4 respondents 

are staying with family or friends, another 21% are staying in a hotel, about 14% are staying in an RV or mobile 

home that they own and 5% are unsheltered (staying in a tent or a vehicle). 

Is your current housing permanent or temporary? 
Temporary Permanent Unsure 

70.6% 23.5% 5.8% 
 

 

 

 

 

 

 

 

 

Staying with 
Friends or Family

26%

Staying in a Hotel
21%

Staying in a Vehicle
2%

Staying in a Tent
3%

We have our own 
apartment or house 

that we rent
28%

We have our own 
house that we bought

3%

We have our own 
mobile home that we 

own
7%

We have our own 
RV that we own

7%

Other
3%

WHAT IS YOUR CURRENT LIVING SITUATION?
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Barriers to Housing 

More than half (55.1%) of respondents said that financial barriers and the high cost of housing were the biggest 

challenge for getting back into stable housing, although this barrier was higher for Spanish speaking respondents 

at 62.1% as compared to English speaking respondents at 44.2%.  

Other challenges noted were finding a place to park an RV, trying to qualify for a home loan, finding available 

housing, finding housing that meets the needs of large families, finding pet friendly housing, access to the 

internet to search for housing, accessible housing for people living with a disability, employment, language 

access in the housing search, navigating the cleanup process and rebuilding, access to transportation to search 

for housing, knowing where to find reliable information and resources, and emotional wellbeing and mental 

health due to housing instability.  

Housing Needs  

When you think about getting back into long-term housing, which type of housing do most you want to see? 

 

Just over one quarter of respondents said that a monthly housing cost of $500 or less is what their household 

can afford.  

  

22.4%

15.7%

3.15%
2.4% 2.4%

2.4%

House

Manufactured Home

Apartment

Any

RV

Duplex or Townhouse

Cost dependent/Other

$500…

$600 
$700 

$800 $900 

$1,000 
$1,100 

$1,200 
$1,300 

$1,400 

$1,500 
Other Job 

Dependent 

0%

5%

10%

15%

20%

25%

30%

35%
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MONTHLY RENT 

What would be an affordable rent or mortgage 
payment for your family?
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Covid-19 and Wildfire: Layered Impacts 

A majority of the respondents to the survey were financially impacted by Covid-19. About half of respondents 

lost work income due to Covid-19, 1 in 10 had difficulty finding employment, and 1% of respondents lost 

housing due to the pandemic.  

 

 

 

When asked if they would like assistance in signing up 

for a Covid-19 Vaccine, about half of the respondents 

said they had already been vaccinated (49.5%), 

another 1 in 3 declined (33.7%), 11.9% said yes and 

were connected with a vaccine equity navigator from 

SO Health-E, and 5% said maybe and were followed up 

with. A majority of respondents indicated that they did 

not have questions about the vaccine (83.5%).  

Photo: The fire relief center hosted two vaccination 

events in partnership with FEMA, the Oregon Health 

Authority, and La Clinica to provide an onsite option 

for wildfire survivors seeking access to the Covid-19 

vaccine. 

 

 

Not financially 
impacted, 30%

Laid off, 23%
Reduced hours, 28%

Difficulty finding 
employment, 11.00%

Lost their home, 1%

Increaed cost of 
groceries and 

other items, 1%

Other, 6%

WERE YOU FINANCIALLY IMPACTED BY COVID 19?
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Demographics 

The majority of community members who shared their thoughts in this survey are people who lost their home in the 

Almeda fires of September 8th, 2020, as well as people who were displaced by the fires but did not lose a structure in 

the fire. Respondents were displaced from Phoenix (53%) Talent (24%) and South Medford/Jackson County (15%), some 

applicants lost their storage unit or business in the fire or were houseless and displaced off of the Greenway by the 

Almeda fire (7%). More than half of respondents (57%) filled out the survey in Spanish, 45% filled it out in English. Only 1 

in 10 respondents said that they do not want to return to the community they were displaced from, although 23% are not 

yet sure where they want to go next.  

This is a clear call to action for local and state leaders, to remove financial and systemic barriers to returning home for 

Almeda fire survivors.  

 

 

 

 

Phoenix
53%

Talent
24%

Jackson County/Medford
15%

Ashland
1%

Not Applicable
7%

CITY DISPLACED FROM

67%
10%

23%

Do Your Want to Stay in 
the Phoenix-Talent 

Area?

Yes

No

Undecided

84%

16%

Did you lose your home 
in the Almeda Fire?

Yes

No
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Race, ethnicity, and household size 

The majority of the people we spoke with self-identified as Hispanic or Latino/a/x (65%), followed by white or 

European (26%), Native America and European Mixed race (4%), other or declined to answer (4%), and Asian 

(1%). About 40% of respondents have small families of 1 or 2 people, while another 30% have 4-5 member 

households, and 20% have larger 6-7 member households.  

 
Employment 

The majority of fire survivors who took this survey work one or more jobs (89.6%). 1 in 5 respondents work in 

agriculture, while another 20% work in the restaurant industry, 9.6% work in a factory, and 11.4% are retired. 

What Sector Do You Work In? 
Agriculture 19.3% 
Restaurant or Kitchen 19.3% 

Unemployed 11.4% 

Retired 11.4% 
Factory Worker 9.6% 

Community or Nonprofit Work 4.6% 

Disabled 4.4% 
Stay at home parent or caregiver 3.6% 

Education 2.6% 

Construction or Carpentry 2.6% 

Retail 2.6% 
Other 2% 

Cleaning work 1.8% 

Medical Field 1% 

Truck Driver 1% 

Rancher 1% 

Electrician 1% 

Social services .8% 

 

May we all continue to work together, following the leadership of Almeda 

Fire Survivors, until all displaced families are able to return home. 

1
17%

2
21%

3
9%

4
22%

5
11%

6
15%

7
5%

HOW MANY PEOPLE WERE IN 
YOUR HOUSEHOLD?

1 2 3 4 5 6 7 Other/Declined
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